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RESEARCH INTERESTS 

Individual and community trauma, social determinants of health, integrated behavioral health, 

social justice, child welfare, humanistic psychology 

 

EDUCATION 

DSW Student, 2025         Kutztown University, Kutztown PA 

     Doctoral Student Social Work 

 

MSW, 2016            West Chester University, West Chester, PA 

               Master of Social Work 

                

 

MS,    2012            West Chester University, West Chester, PA 

                     Master of Arts, Criminal Justice 

 

BS,     2011        Albright College, Reading, PA 

         Bachelor of Arts, Sociology 

 

 

LICENSES/CERTIFICATIONS 

 

Certified Clinical Trauma Specialist (CCTS-I) 

Arizona Trauma Institute 

Issued June 2023 

 

PA Licensed Clinical Social Worker (LCSW) 

License #: CW020563 

Renewed March 2023 

 

New Jersey Certified School Social Worker 

License Number: 1072017 

October 2017 

 

 

 

 

 



TEACHING EXPERIENCE 

Adjunct Instructor for Crime and Criminal Behavior & Criminal Justice Administration, Strayer 

University, 2014-2015 

CRJ100 Introduction to Criminal Justice 

CRJ105 Crime and Criminal Behavior 

CRJ180 Ethics and Leadership in Criminal Justice 

CRJ 220 Juvenile Delinquency and Justice 

 

ACADEMIC RESEARCH/PRESENTATIONS 

Metz, S. M., Casola, A. (MPH Alumna), McGee, K. (MSW Student), & Nies, A. (MSW 

Student). Effectiveness of the Youth Mental Health First Aid Training in Coatesville, PA School 

District Employees and Community Members. Paper presented at the Society for Public Health 

Education 67th Annual Meeting – Building Capital: Investing in the Future of Health Education, 

Charlotte, NC, March 30, 2016. 

 

PROFESSIONAL ACTIVITIES/SERVICE 

Collaborative Opportunities to Advance Community Engagement (COACH)- Temple Health 

Systems representative, 2019-Present 

Trauma Informed Workgroup- member 2019-Present. Co-chair, 2022-Present 

Ethics Committee- Oaks Integrated Care member, 2018-2019 

Achievement Mentoring- Oaks Integrated Care member, 2017 

 

PRACTICE/CLINICAL EXPERIENCE 

Behavioral Health Care Manager       

Temple Health System       June 2020-May 2023 

-Provide brief based behavioral health interventions to primary care patients with 

behavioral health and physical health comorbidities with the overall goal of improving 

patients’ physical health management, psychological well-being, and overall functioning. 

-Administer GAD-7, PHQ 2/9, biopsychosocial assessments, treatment planning, and 

discharge summaries to develop individualized patient assessment, planning, and 

treatment. 

-Work collaboratively with primary care providers and psychiatry to provide 

collaborative integrated health treatment to improve overall patient outcomes. 

-Engage in program development through collating behavioral health resources, fostering 

collaborative relationships with behavioral health stakeholders, assisting with primary 

care provider and nurse navigator behavioral health training, and provide internal 

behavioral health consultation to population health medical and non-medical staff. 

 

 

 

 

 



Clinical Therapist (Part-Time) 

Betterhelp        May 2020-September 2022 

-Provided online mental health therapy services using evidence-based modalities to adults 

with general mental health challenges to increase clients’ functioning and improve 

overall well-being. 

-Worked collaboratively with clients to complete intake assessments, create 

individualized treatment goals, and assess for successful discharge and continuity of care. 

- Developed discharge criteria and refer/link patients to community resources during or 

after services to meet patients' biopsychosocial spiritual needs. 

 

Clinical Care Manager 

Community Behavioral Health     March 2019-June 2020 

-Conducted utilization review activities, population management, cross system 

consultation, and behavioral health agency management through planning and 

implementing clinical care management and monitoring program services. 

-Monitored evidence-based practices and state regulations to ensure patients/clients 

receive quality medically necessary behavioral health services. 

-Consulted with physician and psychologist advisors through monitoring and evaluating 

programs to ensure effective treatment is authorized. 

-Researched and implement state regulatory requirements while evaluating client’s 

treatment with provider family-based teams. 

 

Outpatient Therapist  

Oaks Integrated Care May 2017-March 2019 

-Planned for and facilitated strengths based individual & family general mental health 

therapy for children and adolescents, researched and developed treatment modalities 

tailored to client's needs. 

-Implemented individualized biopsychosocial assessments to monitor initial case 

conceptualizations and monitored ongoing clinical case conceptualization. 

-Administered and implemented measurement tools such as the Columbia Suicide 

Severity Risk Scale & Daily Living Activity-20 in evaluating client’s progress across life 

domains and evaluate client’s progress across the course of treatment. 

-Developed discharge summaries, planning, and linking/referring consumers for 

additional community support for continuity of care. 

 

Mental Health Practitioner       

Oaks Integrated Care October 2016-May 2017 

-Planned, developed, and implemented short-term individual, group, and family mental 

health counseling to address, prevent and educate students and families about 

contemporary issues that impede social, emotional, academic, and physical development. 

-Researched treatment modalities to employ with students as through motivational 

interviewing, solutions focused, and task-centered approaches. 

- Implemented services through referring and linking students and families to community 

resources to improve daily functioning across multiple settings such as through 

counseling services, after school activities, health/wellness services, and recreational 

programs.               



-Planned, developed the curriculum for, and implemented psychoeducational groups 

supported through didactics and engaging activities for middle and high school students 

to promote academic, social, and behavioral achievements specific to each groups’ needs, 

while monitoring and evaluating the curriculum’s success before implementation and 

after delivery. 

-Worked collaboratively with school personnel such as through guidance counselors, 

teachers, administrative staff, and intradepartmental team members through ensuring 

individualized educational plans, 504 plans, and classroom behavioral management 

techniques are implemented to students’ needs. 

-Served as a voluntary Achievement Mentor while holding weekly meetings with several 

assigned students to review, plan, modify, and inspire behavioral and academic progress 

and growth. 

 

Trauma Therapist 

Joseph J. Peters Institute      May 2016-September 2016 

-Planned, developed, and implemented individualized outpatient Trauma Focused 

Cognitive Behavioral Therapy to child, adolescent, and adult clients. 

-Implemented outpatient individual therapy and performed evaluations with male batterer 

clients, clients with sex offenses, and juvenile offender clients with the overall goal of 

monitoring success and reducing criminal recidivism while improving interpersonal 

functioning.        

-Developed and implemented treatment planning and intervention to improve child and 

adolescent outcomes 

-Utilized a strengths-based approach with all participants to elicit change and growth 

outcomes.  

-Communicated with multiple stakeholders such as through the Defenders Association, 

Philadelphia County Probation, and Community Umbrella Agencies to foster an 

integrated client support network.  

 

Criminal Justice Adjunct Faculty (Part-Time)  

Strayer University              October 2014-December 2015  

-Instructed accredited criminal justice classes through on-ground instruction. 

-Efficiently graded tests, quizzes, discussions, and written assignments in a timely 

manner.    

-Inspired, motivated, and encouraged on-ground classroom and external learning 

engagement.    

-Utilized andragogy through incorporating multiple methods of educational facilitation 

while striving for student retention and overall academic and career success. 

 

 

 

 

 

 

 

 



Forensic Case Manager 

Public Health Management Corporation            January 2014-August 2014   

-Developed, planned, and implemented individualized support case management services 

to drug and alcohol clients tailored to their needs.  Performed research of Philadelphia 

case management services (i.e., public assistance, social security, housing) specific to 

clients’ needs.  

-Evaluated individual retention rates of substance abuse treatment process while 

advocating for overall sobriety.       

-Reduced recidivism through creating responsible, self-sufficient participants   

-Monitored clients’ success during and after services to maintain sobriety well after the 

treatment process. 

 

Enforcement Officer   

 Chester County Adult Probation     March 2013-December 2013 

 -Monitored over 150 caseloads in Collections Court in a timely and orderly manner  

 -Provided counseling to defendants while promoting positive social and legal outcomes  

 -Regularly met with defendants to discuss life skills, employment statuses, & public  

 assistance. 

 -Testified in Criminal Collections Court regarding offenders’ financial delinquency  

 - Processed orders, agreements, and other court related documents.  

  

TRAININGS/CERTIFICATES (Partial List) 

Washington AIMS Behavioral Health Collaborative Care Training (2021), Recognizing 

and Reporting Child Abuse (online training, 2022), Youth Mental Health First Aid Certified 

(2018), Philadelphia University Greater Philadelphia Trauma Training Conference (2017), 

Rutgers University NARCAN Training (2017), Play Therapy Training, Lumberton NJ 

(2017), Screening Brief Interventions and Referral to Treatment for Substance Use 

Problems (workshop certificate, 2016), Institute for Family Professionals Enhancing 

Trauma Awareness (workshop certificate, 2015), Medical University of South Carolina 

Trauma Focused Cognitive Behavioral Therapy (online training, 2015 & 2017). 

 


